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The New Unionville Home Society campus is made up of a family of corporations with a
shared mission to provide housing and services to seniors. This annual report builds on a 40+
year foundation of trust and community relationships in seniors’ care and housing.

Our Mission
The New Unionville Home Society is a non-denominational organization operating in a
campus environment dedicated to providing a continuum of quality care and services
including housing and long-term care for older adults living in York Region.
The organization promotes wellness, independence, quality of life and self-determination
of the individual within a caring community.

Our Vision
The New Unionville Home Society aspires to be a recognized leader and community
partner in providing an innovative continuum of exemplary care and services
that are accessible to older adults and respond to the community’s changing
requirements and expectations.

Our Values
The values of the New Unionville Home Society are the following:
❉ Integrity

❉ Professionalism
❉ Respect and Caring
❉ Excellence
❉ Creativity

Community-based housing and care allows seniors to remain in their own familiar surroundings as they face the challenges that accompany aging, while allowing family members
to keep their loved ones close. The volunteer board members responsible for the corporate activities on the Unionville Home Society campus undertake take this responsibility
with great commitment and passion.
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❉ Thank you to our Advisory Committee Members – Maria Gatzios, Rick Mangotich and Bob Davies; also,
Special thanks are extended to Don Hindson of Cattanach, Hindson, Sutton,VanVeldhuizen for his ongoing
counsel and support.
During the 2010-11 year board members completed a very comprehensive governance review. The corporate
by-laws were in need of an in-depth appraisal. Resulting from the review, the by-laws of UHS, Unionville Home
Society Foundation, and Wyndham Gardens Apartments of Unionville have been revised in anticipation of new
regulations (e.g. Ontario’s new Not-For-Proﬁt Corporations Act, 2010) and best practices in not-for-proﬁt
governance. As a result, each of the corporations now has dedicated boards of directors focusing on the
separate mandates that make the Unionville seniors campus so unique.

Message from Board Chair, Glenn Crosby
On behalf of the New Unionville Home Society Board of Directors
and our Board colleagues on the UHS family of corporations, we
would like to express our admiration and gratitude for the passion
and commitment of the staff, contracted providers and community
partners who assist us in our mission. We are grateful for their
continued dedication to ensure that the residents of the UHS
campus have the best care and housing possible. The Board thanks the
many health care partners – the hospitals and other long-term care
facilities in our area – for their cooperation. The Board also thanks the
organizations with which the UHS corporations have contracts and
from which it purchased services. These partnerships bear extraordinary testimony to the level of
compassion and concern for others that distinguishes our campus and our community.

Message from the Chief Executive Ofﬁcer, Debra Cooper Burger
This report is but a summary – an encapsulation of the organizational activities that have taken
place in 2010-11. It is an opportunity to share and celebrate highlights of continuous campus
growth and development and showcase the people we serve. The staff and leadership team of the
campus are resolved in our commitment to deliver better outcomes for our residents. Through
careful management, the priority needs of our campus communities were met and performance
was improved in a variety of service areas through new quality initiatives. Focusing on ﬁscal
responsibility during this year has helped all corporations meet budget
targets resulting in an overall improvement of each corporation’s ﬁnancial
position. Much has also resulted from careful planning and hard work.
We continue to use all the resources at our disposal – technology, new
products but most importantly great people. In the tough labour market
of 2010-11 where shortages of qualiﬁed health care workers is a reality
across all health care environments, our human resource personnel have
worked harder than ever to hire and retain top-quality staff.

UNION VILLA - Living Life to its fullest
Admission to long term care is typically triggered by complex and enduring health
needs, multiple pathology and increasing dependency. But
the Villa goes beyond just meeting the
health needs of its residents. The
Villa has been a home for many
people and occupancy of the
Villa’s care beds was very high in
2010- 11. There were 38 new long
term care residents admitted and
over 76 individuals were admitted
to the convalescent care program.
The average length of stay for a
resident of the Villa was 1.12 years
which includes the short stay (90
days or less) convalescent care beds.
The average range for length of stay
Long-time campus residents, Jim
and Agnes Hodges celebrate their 71st
in a nursing home (without short stay
Wedding Anniversary
beds) is 13 to 19 months. Consistent with
previous years, the average age of residents
in 2010-11 was 84. 61 years of age.
The regulatory environment surrounding the long
term care living industry continues to
intensify in the number and type of laws
and regulations affecting it. In addition,
provincial Ministry of Health and Long
Term Care ofﬁcials are increasingly focusing
their efforts on enforcement of these laws
and regulations. As reported last year, all
long term care homes are adapting to these
changes and Union Villa has made great
strides to meet the new standards.

John Crane (aka Santa) at the 2010
Auxiliary Christmas Bazaar

Union Villa Residents gardening in
Villa Courtyard.

Villa Residents’ Council 2011

Chinese New Year Celebrations

Campus Community Services and Programs

•

Adult Day Programe – The Adult Day centre located within the Union Villa building provides respite,
recreational and social services in a safe and caring environment for elders and individuals with disabilities.
In partnership with the Social Service Network, the South Asian Day program was opened with great
success and strong attendance.

•

Assisted Group Living and Friendly
Visiting Programs – The programs
enable individuals on the campus to remain
independent in their homes, with the help
of housekeeping, activities of daily living,
personal care and social visiting services.
Over 98 clients were served with resident
service days totaling 14,430 in 2010-11. The
Friendly Visiting Program had 140 clients and
provided a total of 5119 visits.

•

Geriatric Outreach Program –
Unionville Home Society is responsible
for the administration of the Southeast
Geriatric Outreach Team which provides
interdisciplinary geriatric consultation and
assessment services to the community. In 2010-11 over 453 referrals were received by the Team.

•

Unionville Community Centre
for Seniors – the Center had another busy year with 6029 visits and 27 programs offered.Volunteers
contributed 4114 hours in support of the Center and its community projects. New program offerings
keep the Center relevant to the changing needs of seniors. These involve sessions on Basic Computer
skills, Internet Café, Book Club, TV special
events, English as a seond language classes,
ice-cream socials, seasonal Pot Luck dinners
and special cultural events. Wellness services
continue to be popular. Activities such as ﬂu
shot clinics and exercise classes such as Tai
Chi and yoga, discussions on issues such as
heart health, diabetes, and arthritis, provide
opportunities to maintain a healthy lifestyle.
Other activities include choir, euchre, bridge,
weekend lunch and movie, Saturday coffee
socials, line dancing, Sing-along, Bingo, Ping
pong, Mahjong, Chinese Checkers and
dominoes.

•

Heritage Village – Providing high-quality, affordable housing is more important than ever. The wait list
for tenancy in the village is growing and over 1000 applications are waiting for a unit to become available.
The turnover of the rental units for the year was a total of 12 units or 13%.

Special Thanks
Vital to our resident-centred approach for the campus are our loyal and dedicated volunteers, Auxiliary
members, Resident/Tenant Associations and the Resident and Family Councils. Their commitment and their
gifts of time, energy and funds are invaluable to our campus community.

Auditors’ Report on Condensed Financial
Statements
To the Members of Unionville Home Society

Condensed Statement of Financial Position
As at March 31, 2011

The accompanying summary ﬁnancial statements, which
comprise the condensed statement of ﬁnancial position
as at March 31, 2011, and the condensed statement of
operations for the year then ended are derived from the
audited ﬁnancial statements of Unionville Home Society
for the year ended March 31, 2011. We expressed an
unmodiﬁed audit opinion on those ﬁnancial statements
in our report dated June 21, 2011.

Assets
Current assets
Investments
Related party loan receivable

The summary ﬁnancial statements do not contain all
the disclosures required by Canadian generally accepted
accounting principles. Reading the summary ﬁnancial
statements, therefore, is not a substitute for reading the
audited ﬁnancial statements of Unionville Home Society
Management’s Responsibility for the
Summary Financial Statements
Management is responsible for the preparation of a
summary of the audited ﬁnancial statements on the basis
described below
The summary ﬁnancial statements include all information
contained in the complete audited ﬁnancial statements
except for a cash ﬂow statement, notes and other
explanatory information.
Auditor’s Responsibility
Our responsibility is to express an opinion on the
summary ﬁnancial statements based on our procedures,
which were conducted in accordance with Canadian
Auditing Standard (CAS) 810, “Engagements to Report
on Summary Financial Statements”.
Opinion
In our opinion, the summary ﬁnancial statements derived
from the audited ﬁnancial statements of Unionville Home
Socitey for the year ended March 31, 2011 are a fair
summary of those ﬁnancial statements on the
basis described above.

Licensed Public Accountants
Toronto, Ontario
June 21, 2011

Capital assets

2011

2010

$393,495
1,502,597
428,554

$612,652
1,472,528
–

17,866,437
$20,191,083

18,662,143
$20,747,323

Liabilities, Deferred Contributions and Net Assets
$2,353,519
Current liabilities
$1,603,744
16,884,390
Long term debt
17,396,834
2,798,077
2,807,043
Deferred contributions
(1,844,903)
Net assets
(1,040,483)
$20,191,083 $20,767,138
Condensed Statement of Operations
Year ended March 31, 2011
Revenue:
Union Villa
Heritage Village
Investment Income
Expenses:
Union Villa
Heritage Village
Mortgage loan interest
Excess (deﬁciency) of revenue over
expenses before undernoted items
Amortization of deferred
contributions
Amortization of capital assets
Gain on sale of parcel of land
Loss on sale of investment
Wellness contribution
Excess (deﬁciency) of revenue over
expense for the year

2011

2010

$11,809,355
1,193,106
15,980
13,018,441

$11,402,009
996,438
31,594
12,430,041

10,787,489
863,232
1,120,337
12,771,058
$ 247,383

10,406,969
754,488
1,147,359
12,308,816
$ 121,225

149,181

127,403

(1,200,371)
–
(613)
–
(1,051,803)

(1,122,519)
683,525
–
(300,000)
(611,591)

$ (804,420)

$ (490,366)

Unionville Home Society Foundation – Thanking our donors for making our
vital work possible.
This annual report acknowledges the contributions of our many donors; all of whom make it possible
for Unionville Home Society to be a home for hundreds of individuals every year. The Foundation
extends its sincerest gratitude for the ﬁnancial support it receives from the community and we value
every gift.
Foundation Results At A Glance
Dollars Raised in 2010 -11: $1,181,373.00
Donors in 2010 – 11: 172
Foundation Volunteers: 57

The Best in Care and Comfort is yet to Come
Union Villa is renowned for the care and comfort that we provide to our long term care residents.
We have always provided service above the norm for the long term care sector because we believe
our residents deserve it.
PROJECT “COMFORT EXCELLENCE” is a 3 year Foundation initiative that will enhance the
comfort level of our residents and make a meaningful difference in their day to day lives.
Amenities that offer comfort in long term care are:
• Safe beds
• Pressure relief and pressure reduction mattresses
• Ergonomically designed and well cushioned comfort chairs
• Adjustable dining tables to adapt to large and small wheelchairs
• Well cushioned shower chairs
• Safety slings when lifting devices are necessary
• Large-handled cutlery designed for easy manipulation
Comfort can also come from emotional and social activities. With age many people have an
increased urgency for enhanced spirituality and for social engagement. Amenities that offer
psychological comfort include:
• Spiritual and religious programs, Social gatherings, Communications that have large print
magazines and books, talking books.
• Palliative care carts and sleeper chairs for family members who want to stay with their loved one
during the hospice process.

2010 – 11 Foundation Highlights:

Summer 2010 – Union Villa Sensory
Garden Grand Opening
Glenn Crosby, Board Chair and Debra Cooper
Burger, CEO thanking IBM for their wonderful
support.

Winter 2011 – Union Villa’s “Million
Dollar” Gift
Glenn Crosby, Board Chair and Debra Cooper
Burger, CEO thanking Elson & Joyce Miles for their
unprecedented gift to Union Villa.

Spring 2011 – Auxiliary gives $10,000
towards Project Comfort Excellence
For over 40 years, the Auxiliary have been our
most dedicated volunteers, raising money to
support the residents of Union Villa.

Auditors’ Report on Condensed Financial
Statements
To the Members of Unionville Home
Society Foundation
The accompanying summary ﬁnancial statements, which
comprise the condensed statement of ﬁnancial position
as at March 31, 2011, and the condensed statement
of operations for the year then ended are derived from
the audited ﬁnancial statements of Unionville Home
Society Foundation for the year ended March 31, 2011.
We expressed an unmodiﬁed audit opinion on those
ﬁnancial statements in our report
dated June 21, 2011.
The summary ﬁnancial statements do not contain all
the disclosures required by Canadian generally accepted
accounting principles. Reading the summary ﬁnancial
statements, therefore, is not a substitute. for reading the
audited ﬁnancial statements of Unionville Home Society
Foundation.
Management’s Responsibility for the Summary
Financial Statements
Management is responsible for the preparation of a
summary of the audited ﬁnancial statements on the basis
described below
The summary ﬁnancial statements include all information
contained in the complete audited ﬁnancial statements
except for a cash ﬂow statement, notes and other
explanatory information.
Auditor’s Responsibility
Our responsibility is to express an opinion on the
summary ﬁnancial statements based on our procedures,
which were conducted in accordance with Canadian
Auditing Standard (CAS) 810, “Engagements to Report
on Summary Financial Statements”.
Opinion
In our opinion, the summary ﬁnancial statements derived
from the audited ﬁnancial statements of Unionville Home
Society Foundation for the year ended March 31, 2011
are a fair summary of those ﬁnancial statements on the
basis described above.

Licensed Public Accountants
Toronto, Ontario
June 21, 2011

Condensed Statement of Financial Position
As at March 31, 2011
Assets
Current assets
Investments

2011

2010

$1,397,220
233,460
$1,630,680

$565,964
–
$565,964

Liabilities, Deferred Contributions and Net Assets
$ 69,929
Current liabilities
$ 13,559
77,910
110,015
Deferred contributions
1,482,841
Net assets
442,390
$1,630,680
$565,964
Condensed Statement of Operations
Year ended March 31, 2011
Revenue:
Fundraising
Investment Income
Expenses:
Ofﬁce and administration
Fundraising
Other expenses
Excess (deﬁciency) of revenue over
expenses before donations
Donation to Unionville Home Society
Excess (deﬁciency) of revenue over
expense for the year

2011

2010

1,263,077
22,377
1,285,454

289,332
9,982
299,314

62,691
99,434
27,341
189,466
$1,095,988

110,204
99,883
38,564
248,651
$50,663

55,537

2,000

$1,040,451

$48,663

Wyndham Gardens Apartments of Unionville
The new face of Wyndham is fresh,
welcoming and yet maintains the original
charm of the building. Work on the
exterior retroﬁt project was completed
in the 2010-11 ﬁscal year. Interior
refurbishment focused on painting and
new carpeting on two ﬂoors and in many
of the common spaces.
Wyndham enjoyed a strong
performance in suite re-leasing and
Leslie Benczik and the Re/Max All Star
realty services were engaged to provide
real estate services. The summer of 2010
saw the ﬁrst phase of installation of new
and more energy efﬁcient windows.
Subsequent phases are planned until all
windows are replaced. In addition, all new
emergency response hardware
was purchased and asphalt paving of
the front driveway and parking area
was completed.

Auditors’ Report on Condensed
Financial Statements
To the Members of Wyndham
Gardens Apartments of Unionville
The accompanying summary ﬁnancial statements,
which comprise the condensed statement of ﬁnancial
position as at March 31, 2011, and the condensed
statement of operations for the year then ended are
derived from the audited ﬁnancial statements of
Wyndham Gardens Apartments of Unionville for the year
ended March 31, 2011. We expressed an unmodiﬁed
audit opinion on those ﬁnancial statements in our report
dated June 21, 2011.
The summary ﬁnancial statements do not contain all the
disclosures required by Canadian generally accepted
accounting principles. Reading the summary ﬁnancial
statements, therefore, is not a substitute. for reading
the audited ﬁnancial statements of Wyndham Gardens
Apartments of Unionville.
Management’s Responsibility for the Summary
Financial Statements
Management is responsible for the preparation of a
summary of the audited ﬁnancial statements on the
basis described below
The summary ﬁnancial statements include all information
contained in the complete audited ﬁnancial statements
except for a cash ﬂow statement, notes and other
explanatory information.
Auditor’s Responsibility
Our responsibility is to express an opinion on the
summary ﬁnancial statements based on our procedures,
which were conducted in accordance with Canadian
Auditing Standard (CAS) 810, “Engagements to Report
on Summary Financial Statements”.
Opinion
In our opinion, the summary ﬁnancial statements derived
from the audited ﬁnancial statements of Wyndham
Gardens Apartments of Unionville for the year ended
March 31, 2011 are a fair summary of those ﬁnancial
statements on the basis described above.

Licensed Public Accountants
Toronto, Ontario
June 21, 2011

Condensed Statement of Financial Position
As at March 31, 2011
Assets
Current assets
Capital assets

2011

2010

$ 682,770
7,153,925
$7,836,695

$ 658,838
7,040,630
$7,699,468

Liabilities, Deferred Contributions and
Net Assets
$ 174,844 $ 410,164
Current liabilities
296,065
Deferred contributions
300,000
428,554
Related party loan payable
–
6,937,232
Net assets
6,989,304
$7,836,695 $7,699,468

Condensed Statement of Operations
Year ended March 31, 2011
2011

2010

$ 995,490
396,640
36,512
3,935
15,801
1,448,378

$ 918,815
333,350
40,425
–
17,103
1,309,693

196,892
100,956
143,406

143,352
99,843
204,750

244,292
47,105
203,393
212,897
1,148,941
$ 299,437

213,585
50,793
159,977
219,604
1,091,904
$ 217,789

Amortization of capital assets

351,508

326,753

Excess (deﬁciency) of revenue
over expense for the year

$ (52,071)

$(108,964)

Revenue:
Maintenance fees
Re-leasing fees
Food
Amortization of contributions
Interest and other services
Expenses:
Salaries and beneﬁts
Corporate management fee
Building, equiptment, and
grounds maintenance
Administration
Wyndham Gardens restaurant
Utilities
Municipal and propert taxes
Excess (deﬁciency) of revenue
over expenses before
undernoted items

It is with overwhelming sadness
that we mourn the loss of one of our Board Members.

Rob van Velzen
has been a member of the Board of Directors of the
Unionville Home Society for more than 6 years.
He has actively served as Vice Chairman of the Board,
been a member of the Finance Committee,
the Planning and Development Committee, the
Wyndham Gardens Board of Directors, Vice Chair of the
Unionville Home Society Foundation and
Chair of the Fundraising Committee.
It was not however the positions he held or his time on
the Board that makes Rob’s passing so difﬁcult.
It is his commitment to the quality
of care for our residents.
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