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Issue 4  

NAME TITLE EXT WHY YOU WOULD CALL 

Abby Katz Starr Chief Executive 

Officer 

4254 If you have a major concern that has not 

been resolved to your satisfaction at the 

Administrator level then contact CEO 

Julie Horne Interim Administrator 4255 You have concerns that have been 

addressed by the DOC first and the 

appropriate department manager second 

If you have questions, concerns or 

compliments you wish to discuss 

Eli Vega Director of Care 4246 Any questions, concerns or compliments 

about nursing and personal care of the 

residents 

Julie Horne CFO and Privacy 

Officer 

4255 Oversees the Administration of accounting 

department. Any questions or concerns 

regarding the billings that has not being 

addressed  

Maria Dimson Director, 

Communications& 

Development Service 

4270 In Charge of fundraising and Corporate 

special events 

Pauline Phillips Manager, Recreation 

Services 

4225 Any questions, concerns or compliments 

regarding resident programming, including 

activation, and volunteer programs 

Karrianne 

Edwards 

Social Worker 416-605-

8739 

Provides support for residents and their 

families 

Almas Ifraimov Food Services 

Manager 

4248 Any questions, concerns or compliments 

regarding food 

Peter Yeung Manager, 

Environmental 

Facilities Services 

416-677-

5602 

Any questions or concerns for maintenance 

and housekeeping 
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Contact Us! 

 

Dear friends as the letter writer I am one of you a 

fellow resident and while I write a short note. I 

would like to assure you that I am interested in 

your best interest because they are mine as well.  

In March, the government directives recommended 

that our Residents Council meetings be postponed 

due to the COVID-19, pandemic, and as a safety 

precaution. I know how monthly meetings give us a 

united voice and I am hoping we will resume our 

meetings starting in September, following the home 

safety precautions.  

I care about you and I hope you all care for one 

another. Caring for each other is the same as 

caring for ourselves because we all need each other 

and it would be good to discuss how that can come 

about in our meeting in September. 

 Reading the most recent residents’ council of 

Ontario information, they are talking about all 

homes like ours having a week celebration from 

September 14-20, 2020, a special event each day 

for the week. Sounds interested after having next 

to no special events due to COVID-19 for the past 

while. Let’s talk about this at our September 

meeting. God bless all of you.  

George French, Residents Council President 



From the Desk of the CEO 

Happy September to all the residents. So 

much has been going on. We have been in 

outbreak mode, and I am sure that this has 

not been easy on you. We hope to be out by 

the weekend, we will keep everyone posted. 

What is new is the recent government 

announcement changing the rules around 

going out with families and overnight stays.  

Effective immediately, residents may leave the 

home’s property for a short stay absence for 

health care-related, social, or other reasons. 

This means that you may go out with family 

for an afternoon or evening. Upon return to 

the home, residents must be actively screened 

meaning you will be asked a series of 

questions and have your temperature taken 

but you are not required to be tested or self-

isolate.  

If you do go out, you must be wear a mask, 

which will be provided to you, at all times 

when outside of the home  and of course 

follow all the rules around physical distancing.  

And new since COVID-19 arrived, residents 

may now leave the home’s property for a 

temporary absence (one or more nights) for 

personal reasons. Upon return to the home 

you will be required to self-isolate for 14 

days. These are difficult times but we know 

how much you all miss being with family and 

friends.  

 

But at all times, please follow the safety 

rules so that you do not bring anything 

back into the home that might infect you or 

your neighbors and friends. 

 We will keep everyone informed as we 

move forward. We will also let your 

families know about the new directives. 

Please stay healthy and let us know what 

we can do to help you live your best life. 

Be well, Abby Katz Starr 

Message from the Nursing 

Department 
COVID-19 OUTBREAK UPDATE 

Union Villa is in outbreak status due to a 

positive COVID-19 test result for a 

member of our staff team. The Ministry’s 

Directive #3 requires that a single positive 

test result for a staff or resident be 

considered a confirmed case for outbreak 

management during the pandemic. 

This individual is in self-isolation and 

currently asymptomatic. The individual does 

not provide direct care. In our meeting 

with Public Health we discussed and believe 

there is very low risk to residents and low 

risk to staff.  

 Please know we are working with Public 

Health to monitor the situation and 

continue to employ daily active surveillance 

for any signs and symptoms of all residents, 

staff, and essential visitors.  

ALL family visits, family feeding assistance, 

and hairdressing activities are on hold until 

further notice. 

 

 Farewell Friends 

Domenica Ruscica 

Frosa Zigomanis 

Li Fen Huang 

Dennis Hammett 

Sadness gives depth. Happiness gives height. 

Sadness gives roots. Happiness gives branches. 

Happiness is like a tree going into the sky, and 

sadness is like the roots going down into the 

womb of the earth. Both are needed, and the 

higher a tree goes, the deeper it goes, 

simultaneously. The bigger the tree, the bigger 

will be its roots. In fact, it is always in proportion. 

That’s its balance. ~Osho 

 

Union Villa First Virtual Memorial 

Service 

On Tuesday, August 25, 2020, we hosted our 

first virtual celebration of life, candlelight 

memorial service. Families, friends, and staff 

were able to join in the celebration. CEO, 

Abby Katz Starr, welcomed the guest, Pastor 

Jun Gao, our spiritual coordinator led the 

service, George French, our Resident’s 

Council President, read the scriptures, 

Debbie Batzakis, read a poem, Gavin Tamaya 

read residents names, Janice Brisco from 

Chapel Ridge funeral home led us in prayer 

and Pauline Phillips, Manager, Recreation 

Services, did words of reflection. Our 

residents’ choir was so looking forward to 

performing as they usually do. But due to the 

pandemic and the home outbreak status they 

were not able to perform. The feedback and 

receptions from the families and guests were 

well received. 

Feedback from Virtual Memorial 

Service 

 On behalf of the Fonseka Family, I would 

like to extend our sincere thanks to you 

and the staff of Union Villa for organizing 

the memorial service on August 25th.  My 

husband was at Union Villa for 

approximately seven years and in all that 

time I've had nothing but good things to say 

about the staff that cared for him.  Names 

that stood out were the Head Nurses 

Cindy and Eileen, May, the Nurse Manager, 

Sarah the social worker, Euraisia from the 

Cafeteria and the lovely people at the front 

desk.  These ladies were exceptionally kind 

and attentive to my husband.   

Grandparents Day 

According to a Statistics Canada report 

released in 2019, there are 7.5 million 

grandparents in Canada, each with an average 

of five or more grandchildren. Grandparents 

Day, which falls on the first Sunday after 

Labour Day, Sunday, September 13, 2020, can 

translate into a lot of people trying to figure 

out what to give Grandma and Grandpa that 

he or she doesn't already have. One gift that 

never gets old is the gift of time. Whether 

your budget is limitless or nonexistent, you 

can afford to give your grandparents a 

thoughtful gift this year.  I know with the 

pandemic visiting maybe challenging at this 

time but you can connect virtual with your 

grandchildren and they will let you know how 

much they loved you. 

 



 

 Tuesday, September 1st, will be the 

residents' last BBQ for the year. 

Through rotations, all of our 

residents were able to enjoy 

more than 3 BBQs this summer 

practicing physical and social 

distance in their courtyard and on the 

floor. Thanks to the partnership and 

teamwork between the dietary, recreation, 

and nursing staff that makes the BBQs 

seamless. 

September Upcoming Events 

Tuesdays1:1 Music Therapist with Kayla 

Tuesday, Sept 1st ,12:00 pm BBQ All Floors 

Sept 3/17th ,10:30-12:00pmTherapeutic Clown 

Virtual Visits UM/Courtyard 

 
Tues/Wed at 10:00 am Live streams Non-

Denomination Services  

Thurs, Sept 10th , Residents Council Meeting  

Sunday, Sept 13th, Grandparent Day Social CY 

September celebrations: 

World Alzheimer’s Day, Rosh Hashanah, 

Oktoberfest with Emilio, 

Yom Kippur, Birthday Celebration with 

Robert, Residents Council Week celebration 

and National Women’s Health Fitness Day 

 

 

Message from the Recreation 

Services Department 

Dear residents, over the last 6 months, we 

have been exploring a new normal in the 

way the recreation team plan and 

implements activities. Our current climate 

of respecting physical distancing from each 

other presents its challenges and called for 

unique and creative solutions.  

With the practice of safety measures, we 

were still able to enjoy summer BBQs, 

some special events, and birthday 

celebrations. We are all now more 

connected with our families, friends, and 

communities using technology.  

We will be saying goodbye, to summer 

soon, and looking forward to welcoming 

fall. Yes, we will miss the Markham Fair this 

year not getting to show off our artistic 

skills and win some prizes but we will ready 

for the fair again in 2021. 

 

The Recreation team is committed to plan 

and implement activities to keep you 

engaged and stimulated practicing physical 

distancing and adhering to all the safety 

precautions to keep you safe. 

 

“Stay Connected”. A monthly 

resident focus newsletter that will be 

available to you each month. If you 

wish to have your copy of the 

newsletter emailed to you, please 

send Manager, Recreation Services an 

email at pphillips@uhs.on.ca 

 

  

PARKING LOT & CONSTRUCTION 

NEWS 

While the construction is ongoing and will be 

for some time, we want to let you know that 

your loved ones no longer have to park 

across the street.  Our new parking spaces 

are completed in the staff lot at the rear and 

along the east side of Union villa. Families and 

other visitors can now park at the front of 

the Villa. With exception to staff who need 

accessible parking space. We are encouraging 

our staff to park in the staff parking lot or on 

the rear side to ensure that our guests have 

parking.  

The next steps for construction will include 

the installation of the new light posts. You 

will be updated when this will start. 

Summer's End  

One by one the petals drop 

There's nothing that can make them stop. 

You cannot beg a rose to stay. 

Why does it have to be that way? 

The butterflies I used to chase 

Have gone off to some other place. 

I don't know where. I only know 

I wish they didn't have to go. 

And all the shiny afternoons 

So full of birds and big balloons 

And ice cream melting in the sun Are done.  

I do not want them done! 

By Judith Viorst 

 

 

 

September Birthdays 

In astrology, those born between 

September 1–22 are Virgo’s discriminating 

Virgins. Virgos pay attention to detail and 

are highly organized, making them curious 

and intelligent learners who can get the job 

done without complaint. Those born 

between September 23–30 balance the 

scales of Libra. Libras have strong intellects 

and keen minds and so need constant 

stimulation. Libras are also masters of 

compromise and diplomacy, acting as wise 

mediators between friends and colleagues. 

Eileen     C         Sept 5 

Jeffrey     B         Sept 8 

Kee         L         Sept 10 

Young  Hwa       Sept 10 

Jacobu                Sept 11 

Annette    G       Sept 11 

Shake       A        Sept 17 

Ida           W       Sept 19 

Boa  Zhu             Sept 20 

Chee         C       Sept 21 

Zarin         M       Sept 21 

Ileen          M       Sep 24 

Anna          H       Sept 25 

Alfreda       S        Sept 30 

September 2020 
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Rosh Hashanah 

The First of the Jewish High Holy Day Rosh 

Hashanah is the first of the two Jewish High 

Holy Days. The Jewish New Year When you 

think of the new year, you may think of 

parties and revelry at the end of December. 

But if you’re Jewish or have Jewish friends, 

you know that Rosh Hashanah, the Jewish 

New Year, is an entirely different celebration. 

It is a solemn holiday but not a sad one. It is a 

time for reflection, prayer, repentance, 

renewal, and forgiveness. A time to leave the 

sins of the past behind and begin a new year 

filled with hope. Rosh Hashanah means “head 

of the year” in Hebrew. It is always the first 

two days of Tishrei (TISH-ray), which is the 

seventh month in the Jewish calendar.  

Yom Kippur 

Celebrated on September 27th 

Second, Holy Day is Yom Kippur is the "Day 

of Atonement" and refers to the annual 

Jewish observance of fasting, prayer, and 

repentance. It is considered the holiest day in 

the Jewish calendar and is regarded as the 

"Sabbath of Sabbaths."One of the customs of 

Yom Kippur is the collection of money for 

charity. It is placed in a special box called a 

tzedakah box. (Tzedakah is the Hebrew word 

for "charity.") These two holidays and the  

days that separate them are known 

collectively as the Days of Awe. 

 
 

Rosh Hashanah Food 

Use the clues to fill in the crossword 

 

  

Celebrating Healthy Aging Month 

September is healthy aging month. The Month 

is an annual observance month designed to 

focus national attention on the positive 

aspects of growing older 

“Let’s drawing attention to the myths of 

aging, to shout out to all seniors ‘Hey, it’s not 

too late to take control of your health, it’s 

never too late to get started on something 

new.’  Why not think about the positive 

aspects of aging instead of the stereotypes 

and the negative aspects?”  Over the last 6 

months, COVID-19 pandemic has brought 

much change to our lives and impacted our 

exercise routines. Our mental wellness 

depends on our physical movements to help 

enhance and reenergize our daily 

behaviours. So, you may not be able to move 

or get physical the way you used to but why 

not attend one of the following: 

 Small group fitness class on your floor 

 Exercise regularly to maintain a healthy 

body and brain with small movements 

 Get moving like there’s no tomorrow. 

Older adults getting regular physical 

exercise are 60 percent less likely to 

get dementia and improve their overall 

physical and mental health. Exercise 

increases oxygen to the brain and 

releases a protein that strengthens cells 

and neurons. 

 Start a new hobby 

 

 

Message from the Social Worker 

In the upcoming month, there will be many 

changes happening, both at Union Villa as 

well as out in the community.  Many people 

are returning back to work and children 

are returning back to school.  Life as we 

knew it is very different than what we have 

previously experienced.  Here at Union 

Villa we are looking at ways to enhance the 

emotional and psychological supports to 

residents.  We are finding ways to safely 

allow visitors back into the home and 

additional time spent with loved ones and 

friends.    

As we continue to care for you as our 

residents, we encourage you to tell us if 

you feel there is anything you need or 

various ways we can support both you and 

your family. Karrianne Edwards 
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DOWN 

1. Assessment 

2. Orchard fruit 

4. Harvest season 

5. Feast of trumpets 

6. Dusk 

9. No ____ is permitted 

on  Rosh Hashanah 

10. Rash Hashanah horn 

11. Braided bread 

12. Annual celebration 

ACROSS 

3. Communication 

with the divine 

7. What apples are 

dipped in 

8. 48 hours 

13. Many-seeded 

fruit 

14. Hebrew greeting 

15. Temple leader 

 

 

 


